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Summary
Not to have your language or culture fully understood could be devastating. The implications
of such misunderstanding could be tremendous in healthcare environment, especially
in the area of mental health service provision. We need to feel culturally safe to establish
open relationships with service providers, be it medical professionals, settlement workers,
employment service or housing service providers. Cultural safety presupposes cultural
competence, awareness and sensitivity, acceptance of one’s cultural values, and the fact that
those values and beliefs might be different from own and/or “traditional’ views of mental
health and process of care.
Frontline workers of various agencies serving newcomers often are first-point contacts for
people accessing services. They have to be able to determine what services clients need
and what would be most appropriate supports (responding to specific needs in a culturally
and linguistically appropriate manner). Thus, it is important for them to not only be able to
navigate the system, determine most appropriate services, and maintain self-care, but also
make sure their approach to clients’ needs assessment is culturally safe.
The analysis of frontline workers’ (38 respondents) training needs in mental health, addictions
and cultural competence undertaken by Toronto North Local Immigration Partnership in the
winter of 2013 showed that there is an enormous demand for such training opportunities,
notwithstanding the fact that 80% of the study participants have previously participated in
some mental health training.
Most respondents felt frustrated with the current “patchwork” mental health care system and
supports and identified a number of opportunities for further development, among which
more training for frontline staff in mental health issue identification, self-care and system
navigation.
Based on the study results, a training module on “Mental Health, Addictions and Cultural
Competence” was developed by an independent mental health professional and training
facilitator, Nene Kwasi Kafele. The training was offered twice to frontline workers of agencies
serving immigrants (settlement, employment, language schools, etc.). Overall, over 40
agency representatives participated in the workshops in March and May of 2013. Below is
the summary of the critical issues and recommendations identified through assessment and
workshops.
.Mental health challenges for newcomers can best be understood in the context of
overall social determinants of health, especially areas like socio economic status, race,
immigrant status, etc.
.It is crucial to take a resilience/asset-focused approach so that immigrant/newcomer
communities are not pathologised. Communities have well established assets,
strengths, traditions of self-reliance and potential for coping and succeeding
.You don’t need to understand every cultural and ethnic background; you need an
open mind and understanding of the impacts of social determinants of health and
cultural/ethnic/religious aspects that influence clients’ access to services. This attitude
encourages clients to self-identify issues and concerns and determine what types of
supports are needed
2
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Mental health: “…is the capacity of each and all of us to feel, think, and act
in ways that enhance our ability to enjoy life and deal with the challenges
we face. It is a positive sense of emotional and spiritual well-being that
respects the importance of culture, equity, social justice, interconnections
and personal dignity.” (Health Canada, 1997)”

.Organizations have to be committed to equity, anti-oppression and cultural
competence in the care and responsiveness they provide to clients. This commitment
starts with the development and implementation of organizational policies
.It is instrumental for frontline workers to have clear professional standards and practice
guidelines that address critical issues like conflict of interest, boundaries, abiding by
regulatory standards and guidelines, ethics, and establishing guidelines for centering
culture and non-mainstream social values
.A comprehensive referral plan/approach is necessary for effective client support
.Organizations cannot simply be a repository for responding to newcomer challenges.
Progressive agencies must take a proactive, preventative approach, including public
policy advocacy, research, community education and systems change leadership
.Cultural competence as an intervention approach is incomplete if it is not integrated
into a larger commitment to addressing systemic inequities, especially racism, poverty,
language barriers and gender discrimination. Frontline workers are social justice/social
change agents in different ways with their clients
Please refer to the section Conclusions & Recommendations for more details.
If you have any questions or suggestions regarding the report, or would like to join Immigrant
Mental Health Community of Practice, please contact us.
To learn more about the Toronto North Local Immigration Partnership and to access
resources pease visit our website:www.torontonorthlip.ca
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Background
What are Local Immigration Partnerships?
Local Immigration Partnerships (LIPs) are multi-sectoral planning tables that bring a crosssection of stakeholders together to identify ways in which to support settlement and
integration of immigrants into local communities.
Since the inception of this model in Toronto in 2009, fifteen LIPs emerged across a variety of
neighbourhoods and communities in Canada’s largest metropolis and immigrant-receiving
urban centre. In the Toronto North quadrant, four LIPs were established in the fall of 2009
and in 2012 these four LIPs formed Toronto North LIP – regional partnership table. The newlyformed Toronto North LIP encompasses all four former neighbourhood LIPs and 37 Toronto
neighbourhoods. Collectively, this new geographic area is home to a population of 589,275
where 12% of individuals are recent immigrants (individuals having arrived within 5 years
prior, just above the 10% rate for all of Toronto.
Toronto North LIP Council operates through the Steering Committee and three workgroups –
Health & Wellbeing, Settlement, Language & Orientation and Employment & Labour Market.

Why training needs in mental health and cultural competence?
The Health & Wellbeing Workgroup of TN LIP was tasked with identification of strategic
directions, action areas and activities of the following key strategy:
“Newcomers are healthy, have appropriate and timely health supports made available
to them, and access them”.
“Building awareness about diverse ethno-cultural norms, expectations, beliefs and values
surrounding physical and mental health and to build the capacity of settlement workers
and service providers to provide mental health information and referrals” – was among the
action areas developed by the group taken into account research results (consultations with
newcomers and service providers) and professional experience working with immigrant
communities.
Training for frontline staff in mental health and cultural competence was listed as one of the
activities that would help reach the above action area.
Mental health problems and mental illness:“…clinically significant patterns of
behaviours or emotions that are associated with some level of distress, suffering,
or impairment in one or more areas such as school, work, social and family
interactions or the ability to independently.”

Newcomers arrive healthier but over time their illness rates match that of the general
population.
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Methodology
Prior to organizing a pilot training in mental health and cultural competency, the Health &
Wellbeing Workgroup researched the existing data on the training needs of frontline workers.
One of the studies that the group found to be especially helpful was the research conducted
by Anushi Silvarajah, MD Candidate of University of Toronto that had a placement with CAMH,
and developed this project for West Downtown Toronto. The needs assessment study.
Immigrant and refugee families may be particularly vulnerable to the harms that can
occur because of interventions consequent to false-positive screening – over-reporting
for child maltreatment and unnecessary separation of the child from family.
(Evidence-based Clinical Guidelines for Immigrants and Refugees, CMAJ)

“Investigating Health Literacy in Mental Health and Addictions Issues Among Frontline Workers
in the Settlement Sector” was analyzed by the workgroup, and, following the researcher’s
recommendations, the following tasks were undertaken:
• Explore existing training opportunities in mental health available to frontline workers,
and how they satisfy the need
• Explore current cultural competency trainings offered to frontline workers
• Expand the research (training needs assessment) by reaching out to all frontline workers
(not just settlement) of immigrant serving organizations operating in the city (not just
one region)
• Define what is missing and how we could breach the gap
• Organize a pilot training project
As a result, the workgroup developed lists of Mental Health Resources (Appendix 3.), Mental
Health and Addictions Trainings for Service Providers (Appendix 4.), and Cultural Competence
Training Opportunities (Appendix 5.).
The analysis of available training opportunities and consultations with some of the service
providers showed that although there are a number of trainings/workshops offered to
frontline staff, however, the demand for the trainings exceeds the capacities (lack of funding)
2
of training providers. Further, the trainings are not offered specifically for frontline workers
serving newcomer communities, therefore, do not encourage understanding of the roles of
culture, race, language and gender in maintaining mental health and addictions’ prevention.
The list of training opportunities in cultural competency was very short and exhausted – two
of the three organizations on the list have completed their free-of-charge trainings, the third
one has been offering fee-based trainings.
Two types of survey were developed by the workgroup in consultation with mental health
experts and practitioners – for frontline staff working directly with clients (e.g. settlement
workers, counsellors, etc.) and for those offering indirect services (e.g. public health workers,
facilitators, etc.).
Overall, 38 professionals completed the survey (28 – direct client support; 10 – indirect
support). The survey results and recommendation on further actions are provided below.
5
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Key Findings
DIRECT CLIENT SUPPORT
Encounter & Identification
Over 70 % of the respondents noted that they come across clients with mental health issues
more often than those with addictions. The answers to the question “How do you determine
if your client has a mental health or addictions problem?” varied greatly. A number of
respondents indicated clients’ self-identification/disclosure, often prompted by targeted
questions by the staff. At the same time, many frontline workers did not respond to this
question.
Mood disorders scored as the top mental health problems observed in clients. The second
common type of disorders listed was anxiety disorders

Sources of Knowledge
Two leading ways of acquiring knowledge about mental health and/or addictions are: 1) own
experience and 2) training, followed by reading/research and life experiences. .

Figure 1. Sources of knowledge
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Triggers
The respondents listed a wide range of factors that they understood to be causes of mental
health problems, among which are:
●●resettlement stress

●●family history

●●inability to adjust to new environmen

●●isolation

(immigration)
●●trauma
●●history of abuse
●●social isolation
●●religion and culture clash
●●family pressure
●●hate and homophobia
●●biological factors
●●psychological and social determinants

●●language barriers
●●lack of social support
●●financial stress
●●inability to adapt to the new 		

professional role
●●discrimination
●●unemployment
●●loss of family support

Types of Support & Referral
Information and external referrals (referrals to other agencies) were identified as top types
of assistance offered to clients in need of mental health supports. The majority of referrals
are to community health centres (40%), followed by mental health clinical service providers
(32%) and ethno-cultural community services (28%).

Role of Race, Language, Economic Status and Gender
As Figure 2. demonstrates, most of the respondents agree that race, language, economic status
and gender play a significant role in the issues of mental health and addictions. Although,
some frontline staff did not stress the significance of these factors, none were convinced that
they play a minimal role.

Figure 2. Role of race, language and
economic status
“Newcomers are …more likely to experience mental health issues when their socialeconomic status is low, even if they are employed. The higher the education, the higher
the rates of mental health issues. Consider that many immigrants not only have their own
families in Canada to provide for but those who are still living in their homeland depending
on them. The stress placed on these immigrants is great”. (KJ Mullins)
7
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Emotional Readiness & Confidence
Among the feeling experienced by staff working with clients that have mental health and/or
addictions problems were:
• frustration with the patchwork systems of support
• empathy and pain of clients as it is so complicated and tangled between religion,
culture, homophobia
• same feelings as those experienced towards any other clients
• need to proceed slowly
• frustration, as there are no culturally and linguistically adequate services
• want to help
• sometimes helpless, frustrated with the lack of services or acceptance of referrals
• frustration – there is a massive lack of services for people with concurrent disorders
• anxiety and stress due to the clients’ refusal of assistance
• helplessness – I don’t know how to “diagnose” mental health issues
• frustration with long waiting lists for clients in need of counselling or therapy, and lack
of services provides in various languages
• sadness and empathy
• helplessness that more emotional support is not available due to extremely busy work
schedules
• sorry that I can’t offer more emotional support due to the extremely busy work
schedule
Over half of the respondents did not feel confident and well equipped to provide necessary
support to the clients experiencing mental health and/or addictions problems.

Supports Needed
The survey respondents identified the following supports that could assist them in their work:
• knowing that workers in the programs I am referring to are competent, compassionate
and understanding of my clients’ needs
• more trainings for frontline staff on a regular basis (it should be mandatory for
settlement agencies to provide such trainings to their staff)
• less centralized mental health and addictions services; more reaching out to all corners
of GTA; getting clients to attend specialized programs and services that are downtown
is difficult as the travel can be intimidating for clients
• speedy intakes by mental health agencies
• learning from and sharing with the community of practice
• if CAMH was more acceptable and approachable (did not discriminate against some
clients – e.g. CAMH does not accept clients for substance use counselling if they have
serious mental health illnesses and are chronically homeless)
• more resources that meet clients’ needs
• more information on who to contact for assistance and referral
8
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•
•
•
•

adequate and appropriate training
knowing how to identify mental health problems
more time…so, I could offer emotional support to my clients
techniques that we could use to help clients understand and accept that they need
mental health assistance (in culturally appropriate way)
The vast majority (80%) of the respondents expressed interest in training to gain/expand
knowledge in cultural competency in mental health (78.9%) & addictions (63.2%).
The five top training topics of interest are:
1. Maintaining boundaries when working with clients
2. Mental health promotion
3. Fundamental concepts related to mental health and illness
4. Fundamental concepts related to addictions
5. Issues related to stigma
Preference was given to full day and half-day training options with a combination of theory
and interactive methodology. The survey participants are interested in both group follow-up
(61.1%) and ongoing consultations (61.1%) after the training.
“It should be made mandatory for settlement agencies to provide
mental health & addictions trainings to their staff”.

Those who attended mental health/addictions trainings in the past noted that the following
methods/tools were useful and could potentially strengthen future trainings:
• Sharing information about particular mental health/addictions programs strengths
(recommendations on what programs to refer your clients to for this or that type
of support);
• Acquiring solid clinical understanding and developing personal perspective
• Dealing with misconceptions and myths perpetuated in the community
• Resources
• “Case conference” with colleagues
• Foundational understanding of mental health
• Understanding mental health from a client’s perspective
• Practical tools
• More in-depth training would be beneficial
• Assessment tools
• Theoretical knowledge
Among other training topics of interest were: homophobia, recognizing primary symptoms of
mental illness, cultural awareness, impact of immigration on mental health, systemic barriers
and stigma related to mental illnesses, eating disorders and developmental disorders.
9
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INDIRECT CLIENT SUPPORT
Encounter & Identification
Professionals offering indirect services had similar responses to the question about
encountering clients with mental health and addictions issues, as those offering direct services.
The majority of respondents noted encountering clients with mental health issues (66.7%),
and over 11 % indicated seeing clients with addictions issues. A slightly larger number of
people, as compared to the first group of respondents, admitted that they were not sure if
they encounter clients with mental health or addictions issues.
Among the ways used to identify these issues were listed: observation, clients’ self-identification
(including complaints about anxiety, depression, etc.), assessment by the professional mental
health agencies.
As Figure 3. demonstrates, most respondents rated anxiety disorders and mood disorders as
two top types of mental health issues their clients experience.
Figure 3. Mental health and addictions problems seen in clients

Sources of Knowledge
Eighty percent of the professionals that participated in the survey, indicated that their
knowledge of mental health and addictions issues comes from reading and research, followed
by training and experience working with clients (70% each). Life experience and co-workers
experiences contributed to the 40% each of the knowledge source.

Triggers
A variety of answers was received to the question about the causes of mental health and/or
addictions problems, among which:
• Genetically inherited
• Stress from migration
• Forced migration
10
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• Lack of effective resources to support clients at early stages of mental health
/addictions issues
• Failure/inability to seek assistance from reliable agencies
• Poverty
• Exposure to youth gun and gang related violence
• Family issues
• Isolation

Role of Race, Language, Economic Status and Gender
Sixty percent of the respondents consider race, language, economic status and gender to play
a significant role in the issues of mental health and addictions, while 20% were not sure about
the role of these factors.
“Religion seems to be a huge factor as well, and how it determines identity, focuses on
gender and sets limits or creates a platform for social interaction”.

Supports Needed
All (100%) the respondents indicated their interest in mental health/addictions and cultural
competence, and all of them selected cultural awareness in mental health and addictions
as their top choice (as compared to 55.6 % given to trainings dedicated solely to mental
health issues and the same for addictions issues). Most of the professionals (77.8%) attended
training sessions on mental health/addictions in the past and recommended the following
tools that could strengthen future learning opportunities:
• kinds of approaches that work best with clients
• practical tools
• workbooks (resources)
• combination of theoretical knowledge and interactive tools (e.g. discussions)
The survey participants selected the following top five topics of interest for future trainings in
mental health/addictions:
1.
2.
3.
4.
5.

Recognizing the signs of a mental health/addiction problem
Maintaining boundaries when working with clients
Mental health promotion
Fundamental concepts related to mental health and illness
Issues related to stigm

No prevailing preference was given to a particular training format (half-day, full-day, online
course). The survey participants’ opinions about the training methodology also varied with
the slightly larger number voting for theoretic knowledge vs. interactive methodology (e.g.
games).

11
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The following topics of interest were listed in addition to the above ranked themes:
• Mood disorders
• Mental health issues among young children and youth and how to help them
• Support for youth with mental illnesses
• How to be more inclusive of people with mental health issues and addictions in a
settlement/community development setting that is not specifically focused on the
population with mental health issues.
Survey respondents felt that follow-up to the trainings should be conducted through ongoing
consultations and telephone follow-up, and twelve percent chose telephone follow-up.

Conclusions & Recommendations
The survey and workshops’ results demonstrate that there is high demand in mental health
and cultural competence learning opportunities by frontline staff. Below is the summary of
some critical issues and recommendations identified through the survey and training sessions.
• Mental health challenges for newcomers can best be understood in the context of
overall social determinants of health, especially areas like socio economic status, race,
immigrant status and length of time in Canada, educational background, language
facility and gender; stigma, shame and secrecy are important factors in getting support
• Newcomer stress and mental health challenges are often reflected in feelings of
humiliation, anger, fear, isolation, and feeling of hopelessness and diminished sense
of self. This reality can be exacerbated by the variety of systemic factors including
stereotyping and racism, poor access, poor services and pervasive poverty and
unemployment
• It is crucial to take a resilience/asset-focused approach so that immigrant/newcomer
communities are not pathologised. Communities have well established assets,
strengths, traditions of self-reliance and potential for coping and succeeding
• You don’t need to understand every cultural and ethnic background; you need an open
mind and understanding of the impacts of social determinants of health and cultural/
ethnic/religious aspects that influence clients’ access to services. This attitude
encourages clients to self-identify issues and concerns and determine what types of
supports are needed
• Organizations have to be committed to equity, anti-oppression and cultural
competence in the care and responsiveness they provide to clients. They need to
be supportive and strategic in positioning themselves to effectively address mental
health challenges for newcomers. This commitment starts with the development and
implementation of organizational policies. Some practical examples of such policies at
work include: mandatory training and support for staff, crisis response protocols, use
of cultural interpreters, etc.
• It is instrumental for frontline workers to have clear professional standards and practice
guidelines that address critical issues like conflict of interest, boundaries, abiding by
12

Toronto North Local Immigration Partnership.								

May 2013

regulatory standards and guidelines, ethics, and establishing guidelines for centering
culture and non-mainstream social values
• A comprehensive referral plan/approach is necessary for effective client support. Such
plans would need to include only assessed/tested referrals – those that are committed
to cultural and linguistic competence, provide choices and options, and have a strong
reputation amongst immigrant communities and professionals
• Organizations cannot simply be a repository for responding to newcomer challenges.
Progressive agencies must take a proactive, preventative approach, including public
policy advocacy, research, community education and systems change leadership.
Some of the agencies present have embarked on this journey and many others provided
perspectives and suggestions about how to more effectively mobilize this aspect of the
agenda
• Cultural competence as an intervention approach is incomplete if it is not integrated
into a larger commitment to addressing systemic inequities, especially racism, poverty,
language barriers and gender discrimination. Frontline workers are social justice/social
change agents in different ways with their clients
• There is a gap in quality & affordable cultural translation/interpretation services
• Frontline workers recognize the following capacity development opportunities:

13

-

understanding the process by which clients internalize oppression, what it looks like,
and some outcomes related to powerlessness

-

culture-specific diagnostic categories

-

utilizing a holistic approach in serving clients (helping clients connect with community
resources – places of worship, specific programs for youth, women, LINC program,
volunteering programs; advocacy for more culturally appropriate programs; advocacy
for more culturally appropriate programs)

-

engaging appropriate intake and assessment tools that incorporate critical
considerations related to culture, power, social location and clinical relevance and
appropriate approaches

-

establishing effective relationships with mental health, housing and employment
service providers, as well as cultural and religious groups and networks to ensure that
their clients receive competent, timely and appropriate services
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Appendix 1 – Survey – Direct support
Adapted from the survey conducted as part of Investigating Health Literacy in Mental Health and
Addictions Issues Among Frontline Workers in the Settlement Sector: A Needs Assessment Study
by Anushi Sivarajah.

FRONTLINE WORKERS’ TRAINING NEEDS IN
MENTAL HEALTH & ADDICTIONS, CULTURAL Competence
This survey is being conducted by Toronto North Local Immigration Health & Wellbeing
Workgroup in response to training and information action items of Toronto North Settlement
and Employment Strategy.
The purpose of this brief survey is to better understand training and information needs of
frontline staff in the area of mental health and addictions. The results of the survey will
contribute to the development of training modules and resources for frontline workers
serving newcomers and immigrants to enhance their overall awareness and capacity in this
areas as well as to help them navigate through the mental health and addictions services and
supports system. We also hope the resources will support the effective referral of clients to
culturally appropriate and linguistically accessible services.
Does your work involve direct services for newcomer/immigrant clients? (counseling,
referrals, info provision, workshop facilitation, case management, etc.)
1) As part of your regular work, do you encounter clients who are experiencing mental
health and/or addictions problems? Please check all that apply.
a) Mental Health
b) Addictions
c) Not sure/don’t know
2) How do you determine if your client has a mental health or addiction problem?
...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
3) Where does your knowledge about mental health and/or addictions issues come from?
Please check all that apply.
a) Training
b) Reading/research
c) Your own experience with clients
d) Life experience
e) Your coworkers’ experiences
f) Other (please specify).............................................................................................................
4) Please indicate which mental health and/or addictions problems you see in your clients:
a) Anxiety disorders (panic, post traumatic stress disorder, etc.)
14
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b) Mood disorders (e.g. depression, mania, bipolar, etc.)
c) Psychotic disorders (e.g. Schizophrenia)
d) Other (please specify)............................................................................................................
5) What do you think causes these mental health and/or addictions problems in your clients?
...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
6) What type of support do you usually provide to these clients? Please check all that apply.
a) Information
b) Internal referral (referral within your agency)
c) External referral (referral to a different agency)
7) How would you categorize the majority of external agencies you are referring your clients to:
__mental health clinical service providers (e.g. CAMH, hospitals)
__ethno-cultural community services
__community health centres
__other (please specify).............................................................................................................
d) Supportive counseling
e) Crisis intervention
f) Other (please specify).............................................................................................................
8) What role do you think issues like race, language, economic status and gender play in the
issues that you see on display?
a) Significant
b) Somewhat important
c) Minimal
d) Not sure
Comments..................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
9) What feelings to you experience when working with a client who has mental health and/
or addictions problems?
...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
10) Do you feel confident and well equipped to provide necessary support to the clients
experiencing mental health and/or addictions problems?
Yes ____ No _____
15
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If no, what would help you to feel more confident and well equipped to assist your clients
and/or refer them to appropriate services?
...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
11) Have you attended any workshops or training sessions related to the topic of mental
health and/or addictions?
Yes ____ No _____
If yes, how useful was the training for you (i.e. are you using the knowledge and skills acquired
through training at work?). How could that training be strengthened (e.g. practical tools,
theoretical knowledge, etc.)?
...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
12) Would you be interested in receiving training in the areas of mental health issues,
addictions issues, cultural awareness and understanding mental health and addictions?
Yes ____ No _____
If yes, please check all that apply:
a) Mental health issues
b) Addictions issues
c) Cultural awareness and understanding mental health and addictions
12) What would you like to learn from a training session on mental health and/or addictions?
Please rank your choices using the boxes provided. Please only rank the choices you are
interested in.
a) Recognizing the signs of a mental health/addiction problem
b) Practical skills in crisis situation
c) Referral process: Navigating the mental health and addictions system
d) Self-care for frontline workers (e.g. how to maintain emotional balance)
e) Cultural awareness and understanding mental health
f) Maintaining boundaries when working with clients
g) Mental health promotion
h) Fundamental concepts related to mental health and illness
i) Fundamental concepts related to addictions
j) Issues related to stigma
k) Impact of social determinants of health on mental health
l) Impact of the migration process on mental health
16
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m) Impact of systemic barriers on mental health
n) Other. Please specify:.............................................................................................................

Workshop format, structure and follow-up:
What would be the most appropriate training format for you?
a) Full-day workshop
b) Half-day workshop
The workshop should include:
a) Interactive methodology (role plays, games, case studies)
e) Theory (brief overview, terminology, etc.)
f) Other (please specify):...........................................................................................................
What type of support would you like to have after the training, in order to keep using the
skills that you would learn?
a) Ongoing consultation
b) Group follow-up
c) Telephone follow-up
d) Other (please specify) ...........................................................................................................
13) Are there any other areas you would be interested in learning about? If so, please list
them here.
...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
Optional:
14) May we contact you after this research is complete, if we require more information to
design the training? If so, please provide your name and contact information.
...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
17
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Appendix 2 – Survey – Indirect support
Adapted from the survey conducted as part of Investigating Health Literacy in Mental Health
and Addictions Issues Among Frontline Workers in the Settlement Sector: A Needs Assessment
Study by Anushi Sivarajah.

FRONTLINE WORKERS’ TRAINING NEEDS IN
MENTAL HEALTH & ADDICTIONS, CULTURAL Competence
This survey is being conducted by Toronto North Local Immigration Health & Wellbeing
Workgroup in response to training and information action items of Toronto North Settlement
and Employment Strategy.
The purpose of this brief survey is to better understand training and information needs of
frontline staff in the area of mental health and addictions. The results of the survey will
contribute to the development of training modules and resources for frontline workers
serving newcomers and immigrants to enhance their overall awareness and capacity in this
areas as well as to help them navigate through the mental health and addictions services and
supports system. We also hope the resources will support the effective referral of clients to
culturally appropriate and linguistically accessible services.
Does your work involve indirect services to newcomers/immigrants? (e.g. community
outreach, research, planning, etc.)
1) As part of your regular work, do you encounter clients who are experiencing mental
health and/or addictions problems? Please check all that apply.
a) Mental Health
b) Addictions
c) Not sure/don’t know
If so, how do you determine that?
...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
2) Where does your knowledge about mental health and/or addictions issues come from?
Please check all that apply.
a) Training
b) Reading/research
c) Your own experience with clients
d) Life experience
e) Your coworkers’ experiences
f) Other (please specify) ............................................................................................................
18
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3) Please indicate which mental health and/or addictions problems you see more often:
a) Anxiety disorders (panic, post traumatic stress disorder, etc.)
b) Mood disorders (e.g. depression, mania, bipolar, etc.)
c) Psychotic disorders (e.g. Schizophrenia)
d) Other (please specify)............................................................................................................
4) What do you think causes these mental health and/or addictions problems?
...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
5) What role do you think issues like race, language, economic status, gender play in the
issues that you see on display?
a) Significant
b) Somewhat important
c) Minimal
d) Not sure
Comments:.................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................
6) Would you be interested in receiving training in the following areas: mental health issues,
addictions issues, cultural awareness and understanding mental health and addictions?
Yes ____ No _____
If yes, please check all that apply:
a) Mental health issues
b) Addictions issues
c) Cultural awareness and understanding mental health and addictions
7) What would you like to learn from a training session on mental health and/or addictions?
Please rank your choices using the boxes provided. Please only rank the choices you are
interested in.
a) Recognizing the signs of a mental health/addiction problem
b) Practical skills in crisis situation
c) Referral process: Navigating the mental health and addictions system
d) Self-care for frontline workers (e.g. how to maintain emotional balance)
e) Cultural awareness and understanding mental health
f) Maintaining boundaries when working with clients
g) Mental health promotion
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h) Fundamental concepts related to mental health and illness
i) Fundamental concepts related to addictions
j) Issues related to stigma
k) Impact of social determinants of health on mental health
l) Impact of the migration process on mental health
m) Impact of systemic barriers on mental health
n) Other. Please specify:.............................................................................................................

Workshop format, structure and follow-up:
What would be the most appropriate training format for you?
a) Full-day workshop
b) Half-day workshop
The workshop should include:
a) Interactive methodology (role plays, games, case studies)
e) Theory (brief overview, terminology, etc.)
f) Other (please specify):...........................................................................................................
What type of support would you like to have after the training, in order to keep using the
skills that you would learn?
a) Ongoing consultation
b) Group follow-up
c) Telephone follow-up
d) Other (please specify) ...........................................................................................................
8) Are there any other areas you would be interested in learning about? If so, please list
them here.
...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................
9) May we contact you after this research is complete to invite you to attend a training that
matches your needs? If so, please provide your name and contact information.
...........................................................................................................................................
...........................................................................................................................................
..........................................................................................................................................
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Appendix 3. Mental Health Resources
GUIDES
Alone in Canada: 21 Ways to Make it Better. A Self-Help Guide for Single Newcomers
Information/Resource Guide, Centre for Addiction and Mental Health (CAMH)
Languages: Amharic, Arabic, Bengali, Chinese, Dari, English, Farsi, French, Hindi, Korean, Portuguese, Punjabi,
Russian, Serbian, Somali, Spanish, Tagalog, Tamil, Twi, Urdu and Vietnamese
Download @ www.camh.net
Order hard copies: 1 800 661-1111; 416 595-6059; publications@camh.net; http://store.camh.net

Resources by Canadian Mental Health Association (CMHA)
Pamphlets and guides in a number of languages, mental health promotion kits, train the trainer manuals,
reports, specific information on youth and senior mental health, employment for people with mental
disabilities
Languages: depends on type of material
Download @ http://www.cmha.ca/bins/content_page.asp?cid=4-42&lang=1
Order hard copies: http://www.cmha.ca/bins/content_page.asp?cid=58-119-2582&lang=1
Photo-novella Health Promotion Project - CAMH
Photo essays use professional quality photography and short scripts
Languages: English, French, Portuguese, and Spanish
Booklets assist readers to better understand, and accept, individuals who are dealing with substance use and
mental problems, as well as offer basic information about prevention and where to go for help - drinking, problem
gambling, depression, drugs and post-traumatic stress disorder.
http://www.camh.net/About_CAMH/Health_Promotion/Community_Health_Promotion/photonovellas.html
Navigating Mental Health Services in Toronto
Information/Resource Guide, Community Resource Connections of Toronto
Languages: Arabic, Dari, Pashto, Somali, Tamil and Urdu
Mental health, types of mental illnesses, various treatment options, what causes mental illness, mental health
services
http://www.crct.org/lanresources/
Additional Info: 416-482-4103
Specialized Mental Health Services
Guide, Canadian Education Board
Database of mental health service providers
Download @ http://www.educationboard.ca/en/uploads/pdf/onSpcMHS.pdf
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PERIODICALS, ARTICLES & PRESENTATIONS
Evidence-based Clinical Guidelines for Immigrants and Refugees
Journal-guidelines for medical professionals, Canadian Collaboration for Immigrant and Refugee Health
Guidelines based on world’s evidence to help medical doctors treat immigrants and refugees
Download @ http://www.cmaj.ca/content/early/2011/07/25/cmaj.090313
Determinants of Mental Health for Newcomer Youth: Policy and Service Implications
Article, Yogendra B. Shakya, Nazilla Khanlou, Tahira Gonsalves
Findings of the research on newcomer youth from four communities in Toronto: factors that influence mental
health of newcomer youth, policy implications
Download @ http://canada.metropolis.net/pdfs/fow_08nov10_immi_mntal_hlth_e.pdf
Health Policy Research Bulletin: Migration Health
Periodical, Health Canada, December 2010, Issue 17
Migration Patterns and Trends, Migration Health Legislation and Policies Over the Centuries, Healthy Immigrant
Effect, Mental Health and Well-Being, Social Determinants of Migrants’ Health, etc.
Download @ http://www.hc-sc.gc.ca/sr-sr/pubs/hpr-rpms/bull/2010-health-sante-migr/index-eng.php#a1
Additional Info: 416-482-4103
Immigration and Mental Health
Presentation, Nazilla Khanlou, Armchair Discussions Canadian School of Public Service Ottawa, 28 February 2008
Data on immigrant population and mental health, healthy immigrant effect, building resilience for mental health,
research examples
Download @ http://canada.metropolis.net/mediacentre/mediacentre_e.htm
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TRAINING & WORKSHOPS FOR SERVICE PROVIDERS
Across Boundaries – Publications and Resources
Across Boundaries
Training topics include: connection between mental health and migration, early signs or symptoms of mental
illness, community mental health resources, etc.
Some brochures and videos are available in three different languages: Somali, Persian and English.
http://www.acrossboundaries.ca/resources.html
Settlement.org
Settlement
Information about health, mental health and addictions
Some brochures and videos are available in different languages: Arabic, Chinese, French, Gujarati, Pilipino, Punjabi,
Russian, Spanish, Tamil, and Urdu.
http://www.settlement.org/topics.asp?section=HE:MHA
CAMH Mental Health and Addictions 101 Series
CAMH online self-directed tutorials
Tutorials such as: Introduction to Addiction, Anxiety Disorders, Bipolar Disorders, Depression, Older Adults,
Posttraumatic Stress Disorders, Schizophrenia, Stages of Change, Stigma and more.
http://www.camh.net/education/Online_courses_webinars/mha101/index.html
http://knowledgex.camh.net/health_equity/immigrants_ethnoracial/Pages/elearning.aspx
CAMH Refugee Mental Health Project & Course – Online Tutorial
CAMH online self-directed tutorial
The Refugee Mental Health tutorial assists with: recognizing mental health issues, understanding the vulnerabilities
of refugee subgroups, supporting refugees’ mental health needs.
Contact: Janet Ngo, 416-535-8501 ext. 4483, janet_ngo@camh.net
http://knowledgex.camh.net/health_equity/immigrants_ethnoracial/Pages/elearning.aspx
Journey to Promote Mental Health workshops for settlement workers
Hong Fook Mental Health Association
Collection of books and video and research that is designed to help organizations, institutions and communities in
addressing various issues such as anti-racism, mental health and anti-oppression
Contact: Amy Botor at (416) 493 4242, ext. 2277, e-mail: abotor@hongfook.ca
http://knowledgex.camh.net/health_equity/immigrants_ethnoracial/Pages/elearning.aspx
The Opening Doors workshops for newcomer communities, mental health agencies and institutions
CMHA, Across Boundaries, Access Alliance
Building Bridges: Anti-Racism 101, Working Across Differences: Anti-Mentalist Meets Anti-Racism, Journeys to
Canada: Stories of Migration, etc.
Contact: openingdoors@cmha-toronto.net, tel: (416) 631 9896, ext. 239
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NEWCOMER HEALTH PROGRAMS:
Newcomer Women’s Wellness Program
Canadian Mental Health Association (CMHA), settlement and community agencies
Promoting mental health of women who are socially isolated, experiencing cultural and linguistic barriers.
Meetings are held in a variety of languages. Supervised childcare provided in some groups.
For Afghan, Greek, Hindi, Jamaican, Polish Punjabi, Russian and Tamil groups in Toronto, please contact: (416) 289
6285, ext. 303. For Somali & Tamil groups in Scarborough, Italian group in North York & English speaking groups at
West Hill and Malvern, contact Laura Laframboise at (416) 289-6285, ext. 301.
More info: CMHA Toronto Branch, 700 Lawrence Ave W, Ste 480, Toronto ON M6A 1B4
Tel: 416-789-7957; E-mail: cmha.toronto@sympatico.ca; www.toronto.cmha.ca
Information, Intake and Referral Service
Canadian Mental Health Association (CMHA)
Responding to enquiries about mental health services, client assessment, referrals to appropriate programs and
agencies, etc.
Contact: Tara McKay, Information, Intake and Referral Coordinator; Tel: (416) 289-6285, ext. 243;
tmkay@cmha-toronto.net
http://www.acrossboundaries.ca/resources.html
RISE - Recovery During Immigration and Settlement
Madison Community Services
One-on-one support sessions in Russian, Spanish, Swahili and Italian; peer support; group workshops (orientation
to the Canadian health care system, community programming, social assistance, employment and support services,
etc.); a variety of social and recreational group activities.
Contact: Madison Community Services, 300-100 Lombard St., Toronto, ON M5C 1M3
Tel: (416) 977 1333; dmitry@madisoncs.org; jeribelle@madisoncs.org; www.madisoncs.org
Mental health and addictions services
San Lorenzo Latin American Community Centre
Free, confidential services offered on Fridays (except for holidays) from 2 to 5 p.m. at 22 Wenderly Dr.
Contact: (416) 782 2953
http://www.sanlorenzo.ca/english/Community_Centre.html
Mental health services for Asian communities
Hong Fook Mental Health Association
Treatment, programs, and services to individuals and families dealing with mental health issues among the Asian
communities: case management, prevention and promotion, self-help program, family support, housing services in
English, Chinese and Korean.
Contact: North York Branch, 1751 Sheppard Avenue East, North York, ON, M2J 0A4
Tel: (416) 493-4242; http://hongfook.ca
Community Support
Toronto North Support Services
Intensive case management service to help adults recover from mental health challenges (for residents of Toronto
North area only)
Contact: 416-499-5969; Access 1 : 1-888-640-1934
http://www.tnss.ca
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Non-clinical mental health services
Thorncliffe Neighbourhood Office
Free, confidential counselling, information and referral services
Contact: Afie Mardukhi, 416-421-1495;
http://www.thorncliffe.org
Free workshops in Farsi (CIC funded)
Family Service Toronto
Topics include: stress management and coping skills, anger management, self-confidence and self-esteem, etc.
Contact: Mehrangiz Pournaseh, 416-586-9780 ext. 512;
http://familyservicetoronto.org
Refugee Youth and Children Programs (CIC funded)
New Horizons: Healing & Hope Coalition
- “Playing with Rainbows” play-based program for children aged 5-12 (developed by the YMCA) helps children to
better understand how they are affected by war or conflict and the migration experience.
- 12-week long social support and education groups for youth 13 to 19 impacted by pre and post migration stress
and resettlement.
Contact: info@newhorizonshh.org
Children’s Aid Foundation: 25 Spadina Rd, Toronto, ON M5R 2S9 | 416.923.0924
http://newhorizonshh.org

NEWCOMER PHONE SERVICES:
Toronto Distress Centre – Phone Service
Toronto Distress Centre
Callers' issues include problems related to domestic violence, social isolation, suicide, addictions, mental and
physical health concerns. Distress Centres offers emotional support, crisis intervention, suicide prevention and
linkage to emergency help when necessary.
Access to confidential interpreter for callers in crisis, offered in 151 languages
http://www.torontodistresscentre.com/distress.shtml
The Problem Gambling Helpline – Phone Service
Problem Gambling
1 888 230-3505
This free, confidential and anonymous service is open 24 hours a day, seven days a week. The service provides
information and referrals to problem gambling counselling services, credit, and debt counselling services,
telephone-counselling services and self-help organizations such as Gamblers Anonymous and Gam-Anon. Call any
time to ask about services in your area.
Information is available in more than 140 languages
http://www.problemgambling.ca/EN/Documents/FindingHelp.pdf
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FREE/LOW FEE TREATMENT SERVICES:
Assessment, treatment and referrals
Addiction Services for York Region
For people and their families who have substance use and/or gambling problems. Also provide outreach services to
marginalized populations.
www.asyr.ca, Phone: 1-800-263-2288
The Opening Doors workshops for newcomer communities, mental health agencies and institutions
Connex Ontario
Provides free and confidential health services information for people experiencing problems with alcohol and
drugs, mental illness or gambling.
http://www.connexontario.ca/Home/Services
• Drug and Alcohol Helpline 1-800-565-8603
• Mental Health Helpline 1-866-531-2600
• Ontario Problem Gambling Helpline 1-888-230-3505
Accessible mental health services to youth, adults and their families
Griffin Centre
Griffin Centre promotes positive change for vulnerable youth and adults with mental health challenges and/or
developmental disabilities and their families. Intake workers can explain services and/or try to refer people to
other services. Some of the programs are free and others are available on a fee for service basis.
24 Silverview Drive, North York, Ontario, M2M 2B3
phone: 416.222.1153; Fax: (416) 222-1321
e-mail: contact@griffin-centre.org; http://griffin-centre.org/programs.php
Settlement Services
Access Alliance
- Access Alliance Multicultural Health and Community Services improves health outcomes for the most vulnerable
immigrants, refugees, and their communities – areas in Primary care, Illness prevention, Health promotion,
Community capacity building and Service integration
- Provide free settlement services to support newcomers through the difficult process of adjusting to a new
country. Services include settlement counsellors, a Resource Centre for Newcomers, and newcomer education
workshops.
http://accessalliance.ca/services/community
Tailored to each child’s needs – services and also their families
Hincks-Dellcrest
Promote optimal social, emotional, and behavioural well-being in infants, children, youth, and their families, and
to contributing to the achievement of healthy communities through a variety of prevention, early intervention,
outpatient, and residential treatment programs. Free services
http://www.hincksdellcrest.org/Home/About-Us/What-We-Do.aspx
Individual, couple, family counselling and therapy
Family Service Toronto
Provides help with relationships, parenting, depression/stress, trauma services (sexual and physical abuse,
violence, other traumatic events) Fees are based on income level – Services in Farsi, Spanish and English
http://www.familyservicetoronto.org/programs/counselling.html
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Supportive counselling for immediate, crisis issues and referrals
Gerstein Centre
Provides services free of charge - telephone support, community visits and a ten-bed, short-stay residence. All
three aspects of the service are accessed through the crisis line - (416) 929-5200
http://www.gersteincentre.org/
Recovery-based programs for adults experiencing serious mental illness
Reconnect Mental Health Services
Provides SOME services free of charge - telephone support, community visits and a ten-bed, short-stay residence.
All three aspects of the service are accessed through the crisis line - (416) 929-5200
http://www.reconnect.on.ca/programs.html
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